Web User Manual

SOLARMAN Smart Web

1.Instruction

1.1 SOLARMAN Smart Web

(1) Open a browser and enter https://home.solarmanpv.com to go toSOLARMAN

Smart Web.
(2) Chrome58, Firefox49, IE9 and above version are recommended.
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E-mail  Phone  Username

1.2 SOLARMAN Smart App

When you are at login page, click "Download APP" to view QR code. If you wish to
download SOLARMAN Smart App, please scan the QR code and install.
(Both android and 10S systems are supported.)


https://home.solarmanpv.com/
https://home.solarmanpv.com
https://www.notion.so/SOLARMAN-Smart-App-f709493663154fffaff5dc1519c36bb4
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Download APP

2.Account
2.1 Login&Registration

1. Registration

After entering SOLARMAN Smart Web, please register at SOLARMAN Smart Web to
ensure the normal function.
Click “Register” to continue.
System supports E-mail or phone (China, Brazil, Netherlands, America) registration
currently. Please follow:

(1) Set login account.

(2) Set password.

(8) Tick the box if you agree to T&Cs.




2. Login

If you have an account at SOLARMAN Smart Platform, you can login directly.
Quick and easy access via WeChat or QQ is also supported.

£ Solarman Home (® Go to Busin: fersion [DUserManual [JDownload APP  English v

E-mail  Phone  Username

2.2 Password

1. Forgot Password?

If your password is forgotten, please click “Forgot Password” to find your password
back.

(1) If you try to find your password via your phone, please enter your phone number first,
then click “Send”. System will send a verification code message to your phone. Please
enter the right verification code and reset your password.

(2) If you try to find your password via E-mail, please enter your E-mail address first,
then click “Send”. System will send a verification code E-mail to your mailbox. Please
enter the right verification code and reset your password.

Notice: If you encounter the following problems, please contact Customer Service.

® Your phone or E-mail has been deactivated.

® Login method is "Username". And your account has not bound your phone or
E-mail.



{a) Solarman Home @ Go to Business Version
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= Switch

Send

Back 1o login interface

Current Versios

2. Password Modification

Goto [Me ] - [Settings | - [ Modify password | to change your password.

< Personal Center

Account Securi
Me ty
Account Password
Account Security (RS BBt e Edit
Message
Account Cancellation
System will del accou Check
General
User Manual Account Binding
one Unfold

Modify password

Original password

New password:

Please confirm:

Cancel




2.3 Account Binding

Goto [Me ] - [Settings ] - [Account Binding | to bind your account with

your main contact way.

e You can log in via your main contact way after the binding is done.

e Some functions (e.g. send alerts to E-mail) are available for you after the binding
is done.

Binding Methods:

Phone Number (China, America, Brazil and Netherlands);
E-mail;

Username;

WeChat;

QQ.

Sl

< Personal Center
General
User Manual Account Binding
Bind phone number
Bind E-mail

Bind username

Third party account

0o

2.4 Account Cancellation

Step 1: Goto [ Account Cancellation | Page

[Me | - [Account Security | - [ Account Cancellation |



< Personal Center

Account Security

Account Password
Account Security

| have set ac nt password Edit
Message
Account Cancellation \
System will delete all of your personal data after your account is cancelled, Check
General
User Manual Account Binding
BindE-mail Unfold

Step 2: Read Cancellation Notice

Please read the following instructions carefully before you apply for cancellation of your
account.

1. Please back up your data (e.g. Production Data, Grid-tied Data, SN and etc,) in
advance to avoid unnecessary losses.

2. Your plant data (e.g. Production Data, Grid-tied Data, SN and etc,) will be erased
permanently after your account is cancelled, which is unable to recover.

3. Your personal data will be erased permanently after your account is cancelled,
which is unable to recover.

4. The connections between the account and business units will be erased
permanently after your account is cancelled, which is unable to recover. And the
business unit will not be able to use this software.

5. All data will be erased permanently after your account is cancelled, which is
unable to recover.

6. You can create a new account after this account is cancelled.

Account Cancellation

Please read the following instructions carefully before you apply for
cancellation of your account.

1. Please back up your data (e.g. Production Data, Grid-tied Data, SN and etc,) in advance
to avoid unnecessary losses.

2. Your plant data (e.g. Production Data, Grid-tied Data, SN and etc,) will be erased
permanently after your account is cancelled, which is unable to recover.

3. Your personal data will be erased permanently after your account s cancelled, which
is unable to recover.

4. The connections between the account and business units will be erased permanently
after your account is cancelled, which is unable to recover. And the business unit will not
be able to use this software.

5. Al data will be erased permanently after your account is cancelled, which is unable to
recover

6. You can create a new account after this account is cancelled,

Click "Next" to cancel the account.

e . |




Click “Next” to continue.

Step 3: Select Reason of Cancellation

Please select your reason of cancellation according to your own situation.
Or you can select "Others” and enter your reason manually.

Account Cancellation

Please select your reason of cancellation here.

Phone Number/E-mail to unbound Wechat/QQ to unbound
Create a new accout later The account is not created by myself
No need to use SolarMAN software No longer use SolarMAN software

Others

Click “Next” to continue.
Notice: Account that has data on SOLARMAN Business can't be cancelled from
SOLARMAN Smart.

Step 4: Phone Number/E-mail Verification

If your account has bound to phone number or E-mail, phone number/E-mail verification
will be required.
You can select either method for verification.

Account Cancellation X

Please complete your identity verification via phone number +86 189%++#+1995

Send

Switch to E-mail

After entering the verification code, click “Confirm”.
Notice: If your account has not bound to phone number or E-mail, please skip this step.



Step 5: Final Confirmation

Please read the content in popup carefully and make your final confirmation here.

Application review period is 7 days. You can cancel the application within 7 days freely.
Otherwise, system will delete your account after 7 days and all data will be erased
together.

@ Are you sure to apply for cancellation of
your account?
You are entitled to apply for cancellation of your
account. You can cancel the application within 7
days freely. Otherwise, system will delete your
personal data after 7 days,

Account Cancellation

Y 5
-

Please wait for the verification result.

You are entitled to apply for cancellation of your account. You can cancel the application
within 7 days freely. Otherwise, system will delete your personal data after 7 days.

Commit Time: 2020-06-
Verified Time: 2020




3.Plant

3.1 Create a plant

You can create your own plant at SOLARMAN Smart to run a real-time monitoring.
System will collect and calculate data from associated devices, which enables a full
understanding of PV plant running status.

Step 1: Create a Plant

Click "Create" to create your plant on SOLARMAN Smart.

Notice: If you have already created a plant, you will not see the following page. And if you
wish to create another plant, please go to homepage and click "Create".

(&) SOLARMAN Smart h Eian N Eene o fog Er 7 Demo

No plants

Click "Create Now" to create your own plant!
44

Step 2: Enter Plant Details

Please enter detailed plant information according to your actual situation. System will
create an unique plant for you. In order to calculate plant data precisely, please enter
(1) Plant Name,
(2) Plant Type,
(8) Grid Type,
(4) Plant Location,
(5) Installed Capacity,
(6) Time Zone,



(7) Other information.

Create

Basic Info Basic Info

* Plant Name:

System Info
* Plant Location:

Yield Info

*+ Coordinate
Longitude = 120 20
+ Administrative Area:

China

Jiangsu

* Address

pIE;

System Info

* Plant Type:
Residential Rooftop

* Installed Capacity (Unit: kWp):

Yield Info

* Currency
CNY

Total Cost(Unit: CNY):

L

ARAIRE
@Rﬂ’,%%?‘#

Wuxi

~
Latitude = 31 30 26.02
Binhuqu
#Time Zone:

{UTC+08:00) Beijing,Chongging Hong Keng,Urumgi

* System Type:
All on Grid
*+ Operating Date ®:

20200617

Unit Price(Unit: CNY/kWh) ®:

Click “Finish” to complete the creation.

If there is no data in your plant, which means you have not added a device in your plant.




3.2 Add a Logger

After the plant is created, you can add a logger. Logger can collect running data from PV
devices and upload to server, which enables a full understanding of PV plant running
status and revenue information. Furthermore, SOLARMAN Smartwill determine whether
the plant is running normally, which avoid property losses caused by device failure and
other reasons.

Step 1: Select a Plant

In case you have various power plants, which might cause data corruption, it is
recommended to select a plant first before adding a logger.
Please follow "Red Outline" below. Select a plant first, then click "Add a Logger".

Step 2: Enter Logger SN

SN can be found on the product box. If the product box has been lost, you can find SN
on product body.

Add a Logger X

Step 3: Select Authorization Mode

When you add a logger, it is required to select authorization mode. System will add a
device to your plant according to your authorization mode.

(1) Select authorized device automatically
Default authorization mode: Select authorized device automatically. If you select this
mode, devices connected to logger will be added to the plant automatically.

(2) Select authorized device manually



If you select authorized device manually, it is required to select the device connected to

logger first, then add the target devices to the plant. If the logger does not have normal

networking or devices have no connection with the logger at this period, you can go to
[ Device Details | and add device manually when it runs normally.

Notice: Once the device has been added to the plant, authorization mode cannot be
changed. (Default authorization mode: Select authorized device automatically.)

Please select sub-device X

product: SolarMAN Logger SN:I 81987678923 Please select sub-device: | Auto-selection
2 items selected Please select the sub-device first before adding
Device Type SN COM Status Updated 5 Connection Status

The device has been added to other plant,

502314424 -03-06 i
Inverter MNormal 20100800 which cannot be added again.

Logger S06619846 Normal 2018-03-06 09:0 Not connected
Module S09874562 Normal 2018-03-06 09:0 Not connected
Meter 509852316 2018-03-06 09:0 Not connected
Weather Station 502314424 2018-03-06 09:0 Not connected
20 Records { 1 | 2 | 3 4

Step 4: Finish

After finish adding, you can check gateway/logger data on "Device Details" page.
(® SOLARMAN | WyPari Functin ®  engishv (@ pemo

(2UGEN Demo PlantAllon gid Micromerter) , Create Plant

Logger Module Micre Inverter
Device Name Device Status Parent Device Parent Device Status Updated Time Operation
m:é’;ulg:‘;"e’ Online Oniine 2020-06-18 10:32:46
m:égégg‘;"er Online Orline 2020-06-18 10:32:55 Check
m:z’;&g;;"er Online Online 2020-06-18 10:32:46
m“g;ég“s‘;"e’ Online Online 2020-06-18 10:32:56 Check
S eer Online Online 20200618 10:32:52
m‘é‘;o'gg“e’ Online Online 2020-06-18 10:32:52
m“é’su'g;"” Oniine Online 20200618 10:32:52
m:é’g&g‘i‘;"” Online Online 2020-06-18 10:32:49 Check
m:é’;&g‘g‘e’ Online Online 2020-0618 10:32:56
N ntes Online s, Online 2020-06-18 10:32:51 Check

12 record(s) 1| 20/ page

If the logger is equipped with a WiFi module, please know the following information:
(1) Wi-Fi module/gateway is not capable of communication, which cannot transmit data



directly.

(2) If you wish your logger is capable of communication, it is required to operate
networking configuration first. Please download SOLARMAN Smart App to configure.
SOLARMAN Smart Web is not supported.

( 3) After networking configuration is done, it means the logger is capable of
communication, which can transmit data to server. Then you can check plant data
onSOLARMAN Smart Web.

(4) Due to network and server connection reasons, please wait about 5-10 mins to
check the data after the configuration is done.

3.3 Data View

After the plant and device setup is done, you can check plant data and operate now.
Go to "Red Outline" below to switch plant.

Our recommendations:

e If your device (e.g. inverter) only acquires production data and transmits data to

grid, it is recommended that you choose as your plant system type;
e If your device (e.g. inverter) acquires production data and consumption data at
the same time, it is recommended that you choose as your

plant system type;
e If your device (e.g. inverter) acquires production data, consumption data, battery
data and grid data at the same time, it is recommended that you choose
as your plant system type.

1. Plant Data

Click "Plant Data" to check various data on this page. E.g. Total Production, Total Grid
Feed-in, Total Anticipated Revenue, Self-used Rate, Total CO2 Emission Reduction,
Running Days, 24H Curve, Local Weather, Historical Data and etc,.

Definition:



Total Production: Total production generated from devices under the current plant.
Total Grid Feed-in: Total capacity fed into the grid.

Total Anticipated Revenue: Comprehensive calculation of feed-in tariff according to
current production and grid feed-in.

Self-used Rate: Proportion of production applied to household consumption.

Running Days: Total serving days.

Total CO2 Emission Reduction: Reduced CO2 emission since current plant went into
service.

(® SOLARMAN | MyPan | Funcion ™ egisnv (@oemo

" {P“‘]? )IGEN Derr|t':‘ \Pli;nt-!ndusma\ - Create Plant

Total Production Self-used Ratio Total Grid Feed-in Anticipated Yield Running Days €02 Prevention
152.53MWh 98.63% 4.58MWh 112.87K AUD 43 152.07T
24h Curve Diurnal pattern:Close Parameter | < 20200617 =] Data Overview This Month
@ Production Power @ Consumption Power

. 174,72 kWh

2100
Total Production
1800 12753.39 iwn
1,500
) B
12578.67 kwh
1,200
104,09 kwh
£
600 ‘otal Censumption
1268258 i
300
o 12578.6 kwh
0:00 03:00 06:00 09:00 1200 1500 1800 2100 59
Anticipated Yield 9.43K AUD
= S
Flow Chart Weather Updated a few seconds ago C
South Australia
2%
Y Grid
8%8%e% Production
18.42kW
.‘4“:‘“ 620.00W
11°C
¢ cloudy 11/9°C
Sunrise:07:52 Sunset:17:24
° Iii ] °

Thursday 06/18 Friday 06/19 Saturday 06/20
* cloudy Drizzling Drizzling
Ao - ] ]
Consumption 15/10°C 15/10°C 12/9°C

19.04kW

Historical Data Parameter | < 202006 & m Year  Total

@ Production @ Consumy ption
kwh
15,000

12000
9,000
6000
3,000
0

1 3 4 5 6 7 8 9 10 M 12 1B 4 15 1% 7 1

8 19 20 21 2 23 24 25 2% 27 28 29 30




2. Plant Alert

Click "Plant Alert" on this page. Alert will be distinguished from alert grade and alert
influence, which enables you to understand the importance of alerts. Through these alert
message, users can learn the fault status of your plant, which avoids property losses.

(» SOLARMAN | mMyPant | Function ® cgine @ oo

(10)IGEN Demo Plant-Industrial ,, Create Plant
Plant sharing received
Device Type: Al Importance: Al Time: Al
Alert Name Device Importance Range of Influence * Last Alert Time Operation
Grid Over Current R'\,’E;’[RMWWI Prompt Influence Production 2020.06-17 17:40:04
g g Waming Noinfluence 020-06-17 00:12:53
offine 09000000 Warning No influence 2020-06-17 00:12:53
g : War Jo influence 2020-
offdine 0900000071 Warning Noinfluence 2020
ogger luence 2020
off-line 0900000072 Noinfluence 2020
offine No influence ack
offine Warning Noinfluence 2020-0529 18:13:15
offine Warning Noinfluence 2020.0529 18:13:15
Inverter rompt Influence Product 20200529 17:54:2
Grid Over Current INVERTERQOPV124 Prompt Influence Production 20200529 17:54:20 “heck
8 record(s] 1 20/ page
Grid Qver Current X
Alert Overview
Plant Name: (10)IGEN Demo Plant-Industrial D me: Inverter SN: INVERTER20PV124
Range of Influence: Influence Production mportance: Prompt ast Alert Time: 2020-0617 17:55:04
Problem Description Reasons&Solutions
on:1. Verify that the grid is properly connected 2. Check if the connected power grid is normal.3. If the
ins connection is normal, you need to contact our maintenance staff member.
Time Distribution < | 20200617
Grid Over Current
00:00 02:00 04:00 06:00 08:00 10:00 12:00 1400 16:00 18:00 20:00 22:00 23:59

3. Device Info

Click "Device Info" on this page, including real-time parameters and statistical charts.
From these data, you can check if the device is running normally. Moreover, users can
operate meter configuration, selection and unbounding of associated devices.



@ SOLARMAN MyPlant Function *®  engishv @ oemo

i (10)GEN Demo Plntndustrl Create Plant
Inverter Logger Meter r Station Combiner Box
Device Name Device Status Parent Device Parent Device Status Praduction Power Production-Today (kW) Updated Time # Operation
Inverter #32 Logger L s Geree T e Bh
e S Online b T Online 20W 411.4kWh 20200617 17:5512 Check
Inverter #31 Logger - . . - Y
i Online i online 20w 411.4kWh 20200617 17:55:12 Check
Invetler 30 Online Logoee Online 20w 411.4KWh 20200617 17:55:11 Check
INVERTER20PV138 N 0900000072 ! ESER Frie
Inverter #29 Logger . " i 5 S T
Seschobis Online i Online 20w 4114000 2020-06-17 17:55:10 Che
Inverter #28 =2 Logger = oW AW 20-06-17 17-55:1 Check
INVERTERZ0PV136 Online 0900000072 Online 20w 411.4kWh 2020-06-17 17:55:10 Check
Inverter #27 i Logger e e
INVERTERZOPV135 Ot 0900000072 Gl = Ao SR
Inverter #26 Logger :
9g " 211.4KW 202 75509 “heck
INVERTER20PV134 Online 0900000072 Online 20w 411.4kWh 2020-06-17 17:55:09 Ch
Inverter #25 Logger e o AW 2000-06-17 17.55:00
e B Online i LR Online 20W 411.4kWh 2020-06-17 17:550
Inverter #24 ) Logger " " T P —
el Online aatooT? Online 20w 411.4kWh 2020-06-17 17:55:08 Ched
Libedin Online Online 20w 411.4kWh 2020-06-17 17:55:08
INVERTER20PV131 o b . R
32 record(s) 1] 2 > | 20/page
Micro InverterMICRO048 Online 2020-06-23 15:20:52 %
Protection Parameter ~
Starting Point-Overload&Underfrequency: 50.2Hz Overload&Underfrequency Percentage: 44% Islanding Protection Enabled: Enable
GFDI Enabled: Disable Grid-connected Standard: 0 Grid Voltage Upper Limit: 267V
Grid Voltage Lower Limit: 186V Grid Frequency Upper Limit: 62Hz Grid Frequency Lower Limit: 47.5Hz
Startup Self-checking Time: 60s
Historical Data ~
Export Diumal patternClose | Parameter < | 2020-0623 m Week  Month  Year Total

~O- DC Voltage PV1 ~O- DC Current V1

v A

3s 8

a0
25 8

20
4

15

10
2

5
0 o
0000 0300 06:00 09:00 1200 1500 18:00 2100 2359
S 2

4. Plant Details

Click "Plant Details" to check plant detailed information. Click "Edit" to modify or perfect
information here.



(® SOLARMAN | WyPlant  Function O Engishy ()

Offline WiFi Demo Plant v/ Addalogger - [MSERCTZEN
Plant detail
Basic Info Edit
’ Plant Name: WiFi Demo Plant create date: 2020-06-08
- - create user: BEER Time Zone: (UTC+08:00) Beijing,Chongging,Hong Kong,Urumai
Plant Location® JiangsuWuxiXinWuQuTian'an Intelligent Park A2 Industrial Build.
==
it Plant Type: Residential Rooftop System Type: All on Grid
Operating Date: 2020-06-08 Azimuth: -
Installed Capacity: 8KWp Angle of tilt: ~
Yield Info
Currency: CNY Unit Price: —
Total Cost: —

3.4 Plant Authorization

Click "Authorization Info" to check plant authorization information. According to plant
property, there are two types of plant. One is created by myself. Another is authorized by
others.

(1) Plant created by myself
Please refer to authorization steps. Users can authorize the plant to your service provider.
After that, the authorized service provider can check your plant data and operate your
device. The authorization scope is determined by the role you set for the service
provider.
® If the server provider is "Ordinary Member", then it can check all plant data.
® |[f the server provider is "Admin", then it can check all plant data and operate the

(® SOLARMAN | WyPlnt  Functin 0 Engishy (R HEE
Ine  WiFi Demo Plant v/ nadatoger | - ([
Overview Alert: Device Authorization Plant detail
Authorized Business Units Add incidence relation
Business Name Authorization info ® Last modified time Operation

IGEN Tech Ordinary member 2020-06-23 13:47:18 Switch Undo



Plant Authorization

o—

Please enter business name or key words first

Plant Authorization

Please select the business you want to authorize

Wuxi Haitian New Energy Luye Energy Technology Co., Ltd. New Energy Technology Co., Ltd.

Sunshine Technology Co., Ltd Dadi Energy Technology Co., Ltd. Yingzhen Technology Co., Ltd.

Luye New Energy Technology Co., Ltd. Wuxi Haitian New Energy Sunshine Technology Co., Ltd.

More ¥

Confirm

Clear search results
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Assign a role

When you authorize a plant to a business unit, please assign the role first. Notice: The business unit will only be able to check the content
or operate the functions you have set.You are going to authorize other plants to the business unit. The business unit will continue to play
the same role.

4R Ordinary Member S5 Admin
Ordinary members can check the production data, detailed In addition to having the functions of ordinary members, Admin
information, alert information and device information but cannot «can set up or operate the plant and device, but cannot delete the

edit or set up the plant. plant.

o

(2) Plant authorized by others
Currently, the service provider can authorize the plant to users. Users can check data of
authorized plants within the permissions.

Users cannot authorize such plants to others.
If users do not wish to follow the plant, click "Delete Plant".

@ SOLARMAN MyPiant | Function ™ engisnv (@) Demo

{'?jif E:E;D‘-P;,r::?ff:tﬂ” on grid (Microinverter) v Create Plant

Authorization info

2019-01-01 13:23 Authorize incidence relation by Demo for sales If you do not wish to see the plant info, click her

3.5 Plant Settings

Go to "Red Outline" below to set your plant.

(@ SOLARMAN  MyPlent  Function QO Engish

F All Devices Offline  WiFi Demo Plant v/ * Addatogger | - | [RCEEETIE

Overview Alerts Device Authorization Phart Settiogs |

Delete

1. Delete Plant

If the plant is created via current account, users can delete the plant here.

Notice: All data will be erased permanently after the plant is deleted, which is unable to



recover.

Sure to delete the plant?

2. Plant Settings

2.1 Preconditions of Plant Settings (Meet arbitrary conditions below)
(1) The plant is created via current login account.
(2) The plant is authorized by service provider, which has permissions to set plant.

2.2 Supported Plant Settings:

(1) Calculation of Accumulated Production
Users can set rules of taking figures for production, consumption, grid feed-in, electricity
purchasing, energy charged, energy discharged.
Default: via accumulated production uploaded by devices.
Users can select via daily production summation manually and system will no longer
use device data as the benchmark, platform calculation instead.

Platform Calculation = Daily production summation within the selected time period
E.g.: Accumulated Production in 30 days= Production on 1st June + Production on 2nd

June + ...... + Production on 30th June



(%) SOLARMAN Smart My Plant

(2) Data Source

Plant Settings

Calculation of Electric Energy

English Demo

The caleulation will influence anticipated yield, environmental benefits and other data. Please select

a reasonable calculation accerding to actual situation.

of

Based on device data

G of

Calculation of Consumption

Based on device data

Calculation of Consumption

Calculation of Grid Feed-in

Based on device data
Caleulation of Grid Feed-in

Calculation of Energy Purchased

Based on device data
Caleulation of Energy Purchased

Based on calculation

Via daily production summation

Based on calculation

Via daily consumption summation

Based on calculation

via daily grid feed-in summation

Based on calculation

via daily energy purchased summation

Cancel Save

Users can set the data source for production, grid, consumption and battery to ensure

data accuracy.

Default: Intelligent Selection. System will select data source based on plant actual

(® SOLARMAN Smart My Plant

situation. Or you can modify it manually.

Plant Settings

Data Source (Intelligent Selection)

@ Intelligent Selection

System will select data source

Manual Selection

English \ Demo

during the normal

Users can select data source of relative devices manually

Current Settings

Production

Grid

Consumption

Battery

Inverter data summation



(® SOLARMAN Smart My Plant Functio [ English Demo

Plant Settings

Current Settings

) 2] Grid
Production ﬂ - Energy Purchase

Switch
(2]

Q Consumption

@ Data Type  Produetion (Production Power/Capacity)

Data Source | Inverter data summation

@ Data Type  Grid(Grid Power/Capacity)

Data Source | None

© Data Type  Consumption(Consumption Power/Capacity)

Data Source | None

Cancel Save

(8) Zero Setting for Production Power
Zero Setting for Production Power is applicable to the situation that the production
power is zero when no power is generated at night. System will automatically zero up the
production power in this period after applying this setting. (This setting is generally used
for self-consumption system.)

Meet all three preconditions of zero setting below

1. Current time is within Effective Time.

2. Inverters or other generating devices do not upload production data.
3. Data source on Generation-side is not "None".

Due to local sunrise and sunset time change seasonally, the period of no power
generated at night changes synchronously. It is recommended that set Effective Time as
From Sunset to Sunrise, which means system will set effective time according to actual
sunset and sunrise time.



Plant Settings

Effective Time

(UTC+08:00) Beijing,Chongqing Hong Kong,Urumi

Plant Settings

(UTC+08:00) Beijing Chongging Hong Kong Urumi




4.Message

4.1 Messaging

Go to "Messaging" in the upper-right corner. System will list plant message, alert
message and notification here.
Notice: Currently, you can only receive plant alert message here.

(® SOLARMAN | MyPant | funcion ® engisny (@ oemo
(3)IGEN Demo Plant-All on grid (Microinverter)
Total Production Anti ated Yield Running Days CO: Prevention
665.9kWh 492.76AUD 40 0.66T

Click "Messaging" to check more details.

(1) Icon 1: Mark all message as read.

(2) Icon 2: Go to [Block List | , users can restore block settings here.

(3) Icon 3: Block current alert or restore current alert. After the blocking, such alerts will
no longer be pushed.

(4) Icon 4: Go to [Alert Details | .

jf English + GDemo

«— Alert Message < dmm— 1 2 ———p 2 & X
x Lo off-line 3 —p Blocking
Grid Over Current e
‘ Grid Over Current eccurred in Plant "(.. , y 2020-06-05 I’
: off-line occurred in Plant "(17) IGEN Demo plant_all on
nning Bl off-line 2020-06-05 grid(Brazil)®
f-line occurred in Plant "(17) IGEN D ...
5 off-line occurred in Plant "{(17) IGEN D Alert Device: Logger 0900000002
Alert Importance. Warning
] Influence: Nao influence
More 4 —
}-06-23
2020-06-05

off-line occurred in Plant "(1)IGEN Demo Plant-All on
grid (Microinverter)"

Alert Device: Logger 0900000022

Alert Importance: Warning

Influence’ Mo influence

More -




4.2 Message Settings

Goto [Me ] - [Message Settings | , users can set alert message here.

& Personal Center

Message
Me 9
Alert Message Receiving Settings Fold
Account Security
Notice: Alert message push is a paid service. Please go to "Function®-"Message” to check o=
details :
Message |
ﬂ Alert Message
Seneral System supports multiple receiving methods fer alert message
User Manual

ve a push notification from E-mail

& E-mail Notification  Users wi

Users will receive a push notification from SMS

SMS Notification Notice: The service only support the mobile number of China's mainland
(+86).
Users will receive a voice call notification

k Voice Call Notice: The service only support the mobile number of China's mainland
(+88).

1. Receive Alert Message

SOLARMAN Smart Web pushes all alert message for free. System also supports three
other receiving methods, which is a paid service.

ﬂ Alert Message

System supports multiple receiving methods for alert message

Account Security

Message |
N C-mail Notification  Users will receive a push notification from E-mail

General
Users will receive a push notification from SMS.
E} SMS Notification Notice: The service only support the mobile number of China's mainland
User Manual (+86)
Jsers will receive a voice call notification
\. Voice Call Notice: The service only support the mobile number of China's mainland
(+86)

(1) E-mail Notification | Paid Service
Users will receive a push notification from E-mail, which is convenient to receive through
smart terminals such as PC / tablet / mobile phone. Currently, "service plan" is in trial
operation period, each account can enjoy 500 E-mail notifications for free.

(2) SMS Notification | Paid Service
Users will receive a push notification from SMS, which is convenient to receive through
smart terminals such as tablet / mobile phone. Currently, "service plan" is in ftrial
operation period, each account can enjoy 250 SMS notifications for free.



Notice: This service only support the mobile number of China's mainland (+86).

(8) Voice Call Notification | Paid Service
Users will receive a push notification from voice call, which is convenient to receive
through smart terminals such as PC / tablet / mobile phone. Currently, "service plan” is in
trial operation period, each account can enjoy 50 voice call notifications for free.
Notice: This service only support the mobile number of China's mainland (+86).

2. Alert Range Settings

SOLARMAN Smart will classify all alert importance. Users can set alert range reasonably,

which can reduce the disturbance caused by unimportant alert.

® Prompt Message: This kind alert occurs frequently, but it will not affect the normal
operation of power plant.

® Warning Message: This kind alert will happen, which is generally manifested as
abnormal data in a short period.

® Failure Message: The frequency of this kind alert is low, which needs to be paid
special attention to.

wie
Account Security
Message | Alert Range Settings
If the alert is not in the receiving range, it will be filtered.
General

Prompt Message . Warning Message . Failure Message .
User Manual

3. Alert Frequency Settings

Currently, device data will be sent to SOLARMAN platform periodically following a certain
frequency. Users can set alert frequency reasonably, which can reduce the disturbance
caused by unimportant alert or false alert.

For example:

(1) If you set Trigger Times: 1, SOLARMAN platform will notify you immediately when
the alert data has been uploaded. One alert data means one alert notification.

(2) If you set Trigger Times: 3, SOLARMAN platform will notify you when it has
received three same alert data. Three same alert data means one alert notification.



General
| Alert Frequency Settings
Reasonable alert frequency settings can properly reduce the disturbance caused by false alert
User Manual

Current Setting: Alerts will be received after 3

P = Note: The acquisition period of alert information is about 5-10 minutes
trigger times

Trigger Times: 1 Trigger Times: 2 Trigger Times: 3

Trigger Times: 4 Trigger Times: 5

4.3 Service Plan

SOLARMAN Smart supports multiple receiving methods for alert message. Users can
receive message via SMS, Voice Call and E-mail, which avoid property losses caused by
device failure and other reasons.

Instructions:

(1) Receiving alert message from SMS/Voice Call/E-mail is a paid service.

(2) Service Plan is in trial operation period, each account can enjoy 500 E-mail
notifications/250 SMS notifications/50 voice call notifications for free. [Only support
mobile number of China's mainland (+86)].

(38) Message package purchases will be open soon, which will support global mobile
number.

(@ SOLARMAN  wyPeant | Function B cgeny @oemo

B B._

Display Message

@ SOLARMAN My Plant  Function B engish @ oemo
Function / Message
Tips

During the trial operation period, purchase of services are not supported temporarily.

Remaining
E-mail SMs
(null) for free Free trial is only available for the mobile number of China's mainland (+86).

Remaining: 497/Total: 500 Remaining: 250/Total: 250

Voice Call
Free trial is only available for the mobile number of China's mainiand (+86).

.|
Remaining: 50/Total: 50



5.Applications

5.1 Full Screen Display

Currently, full screen display is available for household owners.
(H SOLARMAN Smart My Plant Function gf English ' Demo

Function / Display

1. Steps

(1) Click "Default Display" button.

(&) SOLARMAN Smart MyPlant | Function ® sy s

Function / Display

Notice: For a better visual experience, it is recommended to use a device with a length-width ratio of 16:9 and a resolution of more than 1080P to switch to full screen mode.

Default Display

(2) Select the target plant in the pop-up window.



TN os) N s ERERR
SR Selfconsumption 185KWp

u (13)IGEN Demo Plant-Storage System
R Storage System 1.7kWp

u (14)IGEN Demo Plant-Storage System

R Storage System 1.7kWp

m (15) IGEN Demo Plant-Storage System
R Storage System 1.7kWp

(3) Click "Start" to go to full screen display. Plant data can be displayed on computer
screen, LED screen or other intelligent terminals in full screen mode.
Update time 2019-11-07 13:26 103kWp-A" on Grid Power Station

Production Power Statistical Data Energy Conservation

Production-Today Production-This Month Equivalent Tree Planting Equivalent CO2 Reduction

1.25MWh 1.25MWh 199 trees 21.23 tons

Production Power

Production Power FrductionsThiz Veay el Edueion s Equivalent Coal Saving Equivalent Economic Income

108.21kW 1.25MWh 1.25MWh = g7 = 29

Power Generation Trend Power Station Picture

2019 Power Generation Trend

38.04

3
3316
2811
2e.91 2678
2219
I | I

513
Apr May Jun Jul Aug Sept oct Nov




2. Settings

(1) Click "Settings" button.

@ SOLARMAN My Plant  Function ™ Engishv @ Demo

Function / Display

Notice: For a better visual experience, it is recommended to use a device with a length-width ratio of 16:9 and a resolution of more than 1080P to switch to full screen mode.

Default Display

(2) Customized Settings
-Skin: “Tech Blue”, “Cool Black”, “Classic White”.
-Logo: Support customized logo.
-Statistical Data: Select the display fields according to your own situation.
-Environmental Benefits: Select the display fields according to your own situation.
-Trend: Select the display fields according to your own situation.

(% SOLARMAN Smart My Plant Function English Demo

Skin
Please select from the following skins

Tech Blue Cool Black Classic White

Logo
When the logo is not uploaded, nothing will not be displayed in the upper-right comer. (Size: 200*50 pixels)

Upload

Statistical Data
Please select 1-4 of the following fields



(® SOLARMAN Smart My Plant Function

Statistical Data
Please select 14 of the following fields

Production-Today

Consumption-Today

Production-This Month

Consumption-This Month

Feed-in Power-Today Feed-in Power-This Month

Energy Purchased-Today Energy Purchased-This Month

(® SOLARMAN Smart My Plant Function

Set

Environmental Benefits
Please select 1-4 of the following fields

English

Production-This Year

|

Total Production

Consumption-This Year

Feed-in Power-This Year

Energy Purchased-This Year

Total Consumption
Total Feed-in Power

Total Energy Purchased

o [

English

Trees Planted €Oz Emission Reduction ] ’

standard Coal Saved ‘ [

Economic Benefits

Trend

Please select 1 of the following fields

Daily Production Power Production-This Month

Daily Consumption Power Consumption-This Month

Daily Feed-in Power Feed-in Power-This Month

Production-This Year

Consumption-This Year

Feed-in Power-This Year

Total Production
Total Consumption

Total Feed-in Power

e (R

Demo

Demo




6.0Others

6.1 Languages

SOLARMAN Smart supports 5 languages for now, which are
f&j#&H 3, English, Espafiol, Portugués, Polski.

Method 1:
Go to "Red Outline" below to switch language here.

) Solarman Home ® Go to Business Version User Manual Download APP | English v

g
BRFZ
English
Espaiiol
Portugués

Polski

E-mail  Phone  Username

Method 2:
Go to "Red Outline" below. After you have logged in, you can select the suitable
language in the drop-down menu.

(® SOLARMAN | MyPlant Functin ™| egisny (B vemo

— o lantAlon rd (ictinvere) I
Authorization English
| &
Espafiol
Authorization info f youdo not wish to see the pigr TOTV9%S dpiere
20200511 13:05:47 Authorize incidence relation by Demo for sales Polski

6.2 Common Operations

1. Log Out

Move the mouse pointer to account name in the upper-right corner and click "Log Out".



@ SOLARMAN | MyPlant | Function ™ Engisn @ Demo

(3)IGEN Demo Plant-All on grid (Micrainverter)

Authorization info If you do not wish to see the plant in

2020-05-11 13:05:47 Authorize incidence relation by Demo for sales

-ﬁ

2. Personal Settings

Move the mouse pointer to account name in the upper-right corner and click "Personal
Settings".
Click your avatar/nickname to modify your personal info.

& Personal Center

Me
Me ‘
Nickname
Account Security Demo
Message Avatar:
General 13
y
User Manual
-
3. General

Move the mouse pointer to account name in the upper-right corner and click "General".
You can set temperature unit and language here.



& Personal Center

General
Me

Temperature Unit

Account Security
Language
Message E

General

User Manual

4. Online Service

Move the mouse pointer to account name in the upper-right corner and click "Online
Service" to contact SOLARMAN customer service directly.

Online Time: 09:00 ~ 11:30 AM, 12:30~18:00 PM (UTC+8).

Or users can leave a message here, customer service will reply to you as soon as
possible.

é) SOLARMAN | MyPlant  Function ® engish v (@ emo

(3)IGEN Demo Plant-All on grid (Microinverter) .,

Authorization info if you do not wish to see the plant in

2020-05-1113:0547 Authorize incidence relation by Demo for sales —)
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