
Manufacturer’s Warranty Terms and Conditions 

1. Global Tech China Limited and Sunsynk Limited (hereinafter “the Company”) hereby 
warranty against manufacturing faults of the products for the period specified in 
Schedule-A under the following terms and conditions:  

a. The product must be purchased and installed within one of the following countries: 
The United Kingdom, the Isle of Man, the Channel Islands, South Africa, Zimbabwe, 
Botswana, Hong Kong and Australia. Products purchased and/or installed outside of 
these countries will not be covered by this Warranty under any circumstances.  
  

b. The product must be installed and commissioned in full compliance with the 
installation instructions provided with the product packages. The product must also 
meet the requirement of the Benchmark initiative (if applicable).  

c. The warranty period will commence from date of installation. However, if the 
installation is made after more than six months from the date on which the product was 
dispatched by the Company, the warranty period will commence immediately after six 
months from the date of manufacture.  

d. The product must be confined to domestic or light commercial use only. For the 
purpose of this Warranty, “light commercial use” is referred to as a semi domestic-
commercial environment including but not limited to hair salons, small shops, pubs). 
Should a confusion arise regarding the determination of “light commercial use”, the 
decision on the determination of the Company will be final.  

e. The product must be well-maintained in accordance with the User Manual guidelines. 
Failure to maintain the product, poor servicing or no servicing of the products might 
result in invalidation of this Warranty. Proof of servicing by competent servicing 
centres might be required to obtain warranty facilities.  

f. The product must not be moved from the original place of installation without prior 
consent of the Company.  

g. During the Warranty period, the product must not be serviced, repaired or altered in 
any way by any third party. Any change, alteration, modification or servicing 
whatsoever from anyone other than the Company will invalidate the warranty with full 
effect.  

h. Following the servicing, repairment or replacement, any parts or products removed 
from your product will be taken as owner by the Company. You will not have any 
claim for such parts or products.  



2. Warranty Limitations 

This Warranty does not include:  

a. Any condition resulting from other than ordinary residential wear or any use for which 
the product was not intended, such as use in rental or contract trade or commercial use; 

b. Any condition resulting from incorrect or inadequate maintenance or car; 

c. Damage resulting from misuse, abuse, negligence, accidents, theft, tempering, flood, 
explosion, lightning, storms, frost, shipping damage, adverse weather or any other 
similar event; 

d. Dissatisfaction due to buyer’s remorse; 

e. Normal wear and tear; 

f. Damages incurred during transportation; 

g. Damages incurred during assembly or maintenance (unless assembly or maintenance 
has been carried out by the Company); 

h. Any unauthorised adjustments made to the product by a third party;  

i. Any upgrading/improvement work required as a result of enactment of new law, 
(Health & Safety or otherwise).  

3. The Company makes no express warranty or condition whether written or oral and the 
company expressly disclaims all warranties and conditions not stated in this limited 
warranty. the Company disclaims all implied warranties or conditions, including any 
implied warranties of merchantability and fitness for a particular purpose. 

4. All warranty claims must be filed by the consumer to the retailer of this product, who in 
turn is to contact the manufacturer regarding any warranty return or replacement. The 
Company will not handle claims from the consumer directly. Please retain invoices for 
obtaining warranty facilities. 

5. The warranty period specified in Schedule A cannot be extended under any 
circumstances. 

6. All claims pursuant to this Warranty Statement must be made within the warranty period.  

7. The decision of the Company regarding any issue relating to this warranty statement is 
final.  



Schedule A 

The warranty period of the products will depend on its type and the accreditation of the 
installer. Below is a demonstration:  

• Inverters 5 Year warrantee  
• Solar Panels 15 Year warrantee 
• Alarms 3 year warrantee 
• Batteries 1 year warrantee  
• Control gear 10 year warrantee 
• Power banks 2 year warrantee  
• Light fittings 2 year warrantee  
• Air conditioners 5 year warrantee 

The Warranty does not apply to the following products:  

• Product installed on boats that fall outside the remit of section ‘o’; 
• Consumables as specified by the Company, including but not limited to: fixings, 

glues, cables, ducting, replaceable batteries, light bulbs and other consumables; 


