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FREEDOM WON TRADE IN PROCEDURE
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Can I trade in my Lite for a larger model?

A first in the industry brought to you by Freedom Won and SEGEN! 

Freedom Won is able to place a very accurate value on used because 
of extensive information collected by the BMS as to the service life 
consumed and remaining.

This means you will obtain a very fair value on a trade in for a larger model. 



Page 3

Contact SegenSolar (PTY) Ltd | e: info@segensolar.co.za | t: 08780 20663

Process to follow to obtain a trade-in:

1. The customer notifies Segen of his intention to trade in a Lite 
battery, providing the following information.

a. Photos of the battery still on site to allow for a pre-
condition inspection

b. Battery Serial Number
c. Pack Cycle Count

2. Once information is supplied, Freedom Won will provide an 
estimated value for the trade in

3. Preliminary valuation of the trade-in is provided to Customer 
and upon acceptance the further steps are followed

4. Customer delivers unit to one of the SEGEN main centres in 
Johannesburg or Cape Town for onward forwarding to 
Freedom Won

5. Freedom Won does a final inspection and validates the initial 
information supplied resulting in approval of the Trade in.



Page 4

Contact SegenSolar (PTY) Ltd | e: info@segensolar.co.za | t: 08780 20663

Trade in valuation methodology

Degradation of 10% post the 2nd year 
First year of degradation is calculated at 20%

The guarantee period begins at the date of the final invoice from 
SEGEN 

TRADE IN VALUE FORMULA 

FW2021-22732 FW Cycles = Orion Cycles/2x0.8 
= (110/2)0,8 =44 

FW2021-116522 
FW Cycles = Orion Cycles/2x0.8 =(189/2)0,8 =75,6
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Upgrading Cable

Lite Range
Use the Printer cable came with the battery
Orion Jr Tool

E-Tower 
Use the Rs232 interface RJ11 cable
PBMS Tool
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PBMS TOOL
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Orion Jr TOOL
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Thank you for your attention.


