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What and where is the Make a Payment page?

The “Make a Payment” page on the SegenSolar Online Portal can be found within the “My Account” menu option and enables you to:

a) Make payments online, or

My Account Contact Us Configuration Toaols

b) Send notification of payments made via other methods such as online bank payments.

Account Summary

Why is it useful?
Planned Shipments

»  Make a Debt/Credit Card

The payment functions in the SegenSolar Portal provide a host of benefits: m—
Current Invoices
a) Make payments quickly and easily ensuring your payment is immediately visible to the Histry et
SegenSolar Finance team. Staternert u.—__--

Warranty

b) Proof of payment notifications are instantly emailed to the SegenSolar Finance team
for review. PLEASE SEE NOTE 1: GUIDANCE REGARDING PROOF OF PAYMENTS

New Retum

Settings

PV Leads

Make a Debit/Credit Card Payment

This area lets you make payments online using Visa Debit, Visa Electron, MasterCard orMaestro, and is the most efficient way to pay as the payment is
reflected on your SegenSolar account immediately and will enable an order to be picked and shipped.

a) Inputthe amountyouwould like to pay and a reference for the payment (eg.Project Code,

AccountNumber, Proforma D) S e er———
i.  Ifyouareviewingyourshipment, simply select “make a payment” and the payment bt —— irr

information will populate itself.

g gy Ty A =‘ P e

b) From here you are taken to Paygate, secure online payment pageto input your card details o e
and payment details.

*Making payments via credit/debit cards will incur a 2% charge. This charge will also be subject to VAT
PLEASE SEE NOTE 2: GUIDANCE REGARDING CREDIT/DEBIT CARD CHARGES
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Note 1: Guidance Regarding Proof of Payments

Notifying SegenSolar that you have made payment of any kind is always beneficial:
a) Bank transfer lead times vary so notifying the SegenSolar finance team in this way will ensure checks are made for cleared funds.
b) Proof of payment notifications are instantly emailed to the SegenSolar Finance team for review.

c) SegenSolar finance team aim to approve/decline proof of payment within 1 hour of a customer uploading a document. At busy times there may
be a delay.

d) Please ensure you reference your customer TAS Code on your bank payment so we know it comes from you, this can be found on your proforma
invoice or in your portal Account Summary.

Home Products Place Orders News Diocumentation Evens My Account Contact Us Conflguratian Toals

Notify us of a SWIFT/On-line Payment (i)

Reference: i Feterenca swch as Froject Cods, Proforma 10 or the referenca you used when making the paymant

Upload Proal of Payment: (Max file sice: 2 MB) || Choose Flle | No file chosen * - Selec reenshal) thal will show Sial you hive just made a pagmen

Ve Dt L Diate you axpect tha funds o reach he payes's account

Please note the following regarding proof of payments:

1) Proof of Payments can only be accepted for a maximum of R75,000

2) No more than one proof of payment can be live at any one time
3) Allfields within the “Notify Us of Online Payment” must be completely fully and correctly
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Note 2: Guidance Regarding Credit/Debit Card Charges

When payment via credit/debit card is complete you will receive a confirmation email stating what has been paid including the 2% charge. Attached to the email will be an
Abridged VAT Receipt. This receipt will enable you to claim back the VAT for the card charge element of the payment.

Example of an Abridged VAT Receipt:

ol
Segel"lSDlar Invoice No. | CP180
(Pry)Ltd Invoice Date | 06 Mar 2017
SegenSolar (Ply) Lid | Strdom Park | Gaitendg | | 2154 | South Afriea
Tax Invoice
Inveice To:

Segen Pty Test Account
test

tes
XXXXK

Customer Code: SEGESFDD1 Ordered On: 06 Mar 2017

Your Ref: pal test charged payment Your VAT Number: ZA4T80271773
Description Linit Price Total Price
charge for payment of R 200,00 by card. R 400 R400
Total Price R 456
Net Value R 4,00
Total VAT 14% R 0,56
Invoice Total R 4,56

SegenSolar (Pty) Lid, Strjdom Park, Gauteng, . 2194, South Africa
Accounts Telephone: +44 (0) 330 3000137 Fax:

Web: hitp-lfwww.segensolar.co.za

VAT: 4780271773 Registered Number. 2012/208368/07

Please note: The VAT invoice from SegenSolar issued when goods are dispatched will not detail the card charge. It is important to keep the abridged
receipt as detailed above if you wish to reclaim the VAT in relation to the card payment charge.
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