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Procedure & Registration Instructions 

 

 Please fill out your details on the attached form B and together with the Cyber Declaration form 
(referred to in form B), present the documents to the DNO with your application.  
 

 Please ensure the inverter has been updated to the latest firmware.  The LCD code must be at 
least: - 

o E433 for Ecco 3.6k, 5k & 8k & Max 16k. 
o E043 for Three Phase, 8k, 10k & 12k. 
o E027 for HP3, 50k 

This can be checked and actioned via uksupport@sunsynk.com. 

 
 Please ensure the inverter is set to G99 or G100 on Sunsynk Connect. For any further assistance 

with Sunsynk Connect set up, please liaise with the technical team via the support centre. 
 

 SUNSYNK SERIES UK & NI ENA CODES* 
    

 Sunsynk Max UK NI 
16kW SYNK-16K-SG01LP1 SUNSY/05336/V2/A1 SUNSY/05868/V1 
    
 Ecco UK NI 
3.6kW SYNK-3.6K-SG04LP1 SUNSY/02566/V1/A8 SUNSY/05859/V1 
5kW SYNK-5K-SG04LP1 SUNSY/04870/V2/A3 SUNSY/05861/V1 
    
 Ecco UK NI 
8kW SYNK-8K-SG05LP1 SUNSY/04876/V2/A1 SUNSY/05867/V1 
    
 Three Phase UK NI 
8kW SYNK-8K-SG04LP3 SUNSY/05349/V2/A1 SUNSY/05864/V1 
10kW SYNK-10K-SG04LP3 SUNSY/05350/V2/A1 SUNSY/05865/V1 
12kW SYNK-12K-SG04LP3 SUNSY/05351/V2/A1 SUNSY/05866/V1 
    
 HP3 UK NI 
50kW SUNSYNK-50K-SG01HP3-EU-BM4 SUNSY/06358/V1 - 

*Codes provided are correct as @ 23-11-2023. 

 

 

 


